
 

 

1. Provide expert advice and support to various clients on a range of human resources 
areas/subjects, in accordance with current employment law and in line with the culture 
of each specific organisation.  

2. Provide expert support and guidance in management of absence, disciplinary and 
grievance matters.  This may include providing, verbal and written guidance; chairing or 
supporting in client meetings with employees and producing any required supporting 
documentation.  As well as identifying the root cause of issues with recommendations 
for development within the organisaiton. 

3. Develop, review and implement necessary human resources policies and procedures to 
ensure compliance with current employment law.  

4. Support the implementation of HR strategies and practices within our client 
organisations to contribute to their business objectives, including workforce planning, 
organisational reviews and talent management.  

5. To provide expert advice and support in managing TUPE and Redundancy situations, 
ensuring the appropriate process is followed in a timely manner to meet the 
organisations needs.  

6. Develop and implement annual appraisal and performance related pay schemes within 
client organisations.  

Job title: Human Resources Business Partner

Pay Scale: £29,000 - £31,000 

Working hours: Full Time 37.5 hours per week 

Place of work: Acorn Support Offices, Wassell Grove Business Centre, Wassell 
Grove Lane, Stourbridge, DY9 9JW 

Job summary : As a professional and confident HRBP working within the Acorn team 
you will be accountable for the provision of human resources support 
to a number of different businesses, across a wide range of 
industries, covering compliance, employee management and training.  

Job Descrip,on

Duties and Responsibilities



7. Identification of training needs and the development of appropriate training models and 
workshops.   

8. Delivery of training courses and workshops.  These may be on-site with clients, public 
workshops or online delivery.   

9. In partnership with our clients, undertake human resource development projects and 
activities that contribute to building a positive organisational environment 

10.To undertake other such duties, commensurate with the responsibilities of the post.  

This job description does not form part of your contract of employment. The duties laid down in 
this job description may change, following a review and in consultation between the post 
holder and their line manager. 

 

1. CIPD qualified with 5 years experience in managing all aspects of the Human 
Resources function  

2. Experience to include employee relations and managing complex absence, disciplinary 
and grievance cases  

3. Proven high level communication skills (verbal and written), including the provision of 
human resource advice on issues of a complex and sensitive nature.  

4. Confidence to attend Client sites on your own as a representative of the Acorn Support 
team in order to support the client with management of their team.  

5. The ability to think on your feet to support and guide the client with the appropriate 
action plan as required.  

6. Proven ability to liaise effectively and work collaboratively with a range of stakeholders, 
to facilitate their cooperation and support to achieve desired outcomes and to establish 
and maintain strong and productive working relationships.  

7. Experience in the development, review and implementation of a range of human 
resources related policies, practices and procedures.  

8. Demonstrated ability to plan, prioritise and organise work to achieve goals and meet 
deadlines, including dealing with competing demands and managing multiple projects 
and tasks.  

9. Experience in formulating human resource development strategies and participating in 
organisational training needs analysis.  

Attributes of a Successful Candidate 



10. Ability to identify strategic HR related issues, think laterally and apply analytical, 
qualitative and research skills to develop appropriate creative strategies for resolution.  

11. Ability to work with minimal supervision and to act on own initiative  

12. The ability to work with a high attention to detail and high level of accuracy.    

13. The ability to establish and maintain positive working relationships with others both 
internally and externally to achieve the goals of the organisation.  

14. Flexible, reliable and a ‘can do’ attitude to be able to support colleagues and work as a 
positive team member. 

15. To contribute to, and actively promote, the philosophy, values and aims of Acorn 
Support. 

16. Possess a full, valid driving licence and have access to own transport for client visits 

 

It is an exciting opportunity to join our well established business.  We have a clear vision, 
strong values and the desire to make a difference for every client we work with.  Having 
developed a strong loyal client base Acorn are strengthening the team to ensure consistent 
delivery of our service to our clients.

Additional notes on the post  


